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¢ 5,3 cuay | Course Description:
336y e a5 i @lld 8 Lay ccila slaall Ln o) 53S0 38l acal) Jlaal Slalis Lagd 5 52l o2 i 53
e Saall Aadd g el shaal) Cpal (KGN 5 o) echlima yall
This course provides a comprehensive understanding of IT technical support, including
diagnosing and resolving hardware and software issues, network management,
cybersecurity, and customer service.

¢ 31 il | Course Objectives:

W Slngall o) sal 5 ) aeal) cilnlad e a3l | Understand 1T technical support
fundamentals and its role in organizations.

el Al 8 Leadla) 5 o UnaY) CaliSin) 4 Bl | Learn troubleshooting techniques for
operating systems.

Al COCaall aaas 3 jeaY) @l S agd, | Understand hardware components and identify
common issues.

 Jhai¥l 3 la) clulad 5 cilSuil) Galisiul, | Explore networking fundamentals and connection
management.

W bl dles 5 il sbeall el il e a3, | Understand cybersecurity fundamentals and
data protection.

Al SN aa Jaladll g e Slaall dead &) e (puad, | Enhance customer service skills and
handle technical issues effectively.

o ddagial) 438 | Target Audience:

o Sl acall Jlaar o gadgall 232l 4 a0 A1l Q3N | Students and fresh graduates interested in IT
support.

¢ Olaslaall L 1535 8 a6l jlen skl (8 (s cpdll 508l | Technicians looking to enhance
their IT skills.

¢ Sl acall B Gacadill ¢ gy lll Glaslaall L 5l 635 68 iss, | T professionals aiming to
specialize in technical support.

o iy 5l s el Llia 48 agdl 2y padd . | Anyone seeking to understand
computer and network maintenance.

¢ 5,94 834 | Course Duration:

T 40-50 Ay Dlan 5 6 ) Aania Ay pi A,
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¢ A cldkiad) | Prerequisites:
o Cllaglaall Lin g 555 Tl 8y 3 g3 5 Juinds (€] cianen cilillaie 3a 53 Y

Ll 5,940 4a | Training Course Plan
@ Claglaall L gl gisit 8N acal) ) 4adla 11 3239l | Introduction to IT Technical Support
0Cilnns 5all 3 a5 135 € acall 5o La
(Sl 63 ga) clina ydl) il acall g i,
cal 1Al A 5 Al O Ja el
* Ladlal g Jaadal) dalail pUadl ciligin ;2 33a 9l | Operating Systems Troubleshooting
Jariill Aadail agd (Windows, Linux, macOS).
Calalac Y g el s3Y) ¢ Cppeaiineall 3 ,00),
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& Llall 93362 :3 3aa ¢l | Hardware & Maintenance
Ll 5 5 At H1) 3 Sl D S,
il sl Jlagia) 5 Jae Y1 (i 448,
12V (i o8 jea S A gall ALl
¢ clGdl clbulal 14 328 6 | Networking Basics
il 4 agd (LAN, WAN, Wi-Fi).
4 5l 3 36l Dlac) (Routers) <Y sl 5 (Switches).
leatal s Jlai¥l S CaliSinl,
& il Llaa g cilaglaall ¢al 25 33564 | Cybersecurity & Data Protection
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